
 

 

 

  

 

 
 

Leaks that are NWC’s responsibility verse the Customer responsibility 
 
 

If the leak is coming from the side of the meter that is closest to the street, it is NWC’s 
responsibility.  
 
If the leak is on the side of the meter that is past the customer shutoff valve, then it is 
the customer’s responsibility.  
 
 

 
 
We encourage customers to report emergency leaks by calling 951-928-1922 or after-
hours number 951-369-7527.  
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